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Information for all students:
Information about ongoing services offerings and new virtual programming opportunities, open to all students, will be available on the new Virtual Student Life web page. Resource listings will continue to evolve and grow as new programming opportunities are available. This space will house information for all student experience related programming – not just those functionally situated within the Division of Student Affairs.
Critical information and updates are also available on the RIT Coronavirus website. 

Academic Support Programs
Academic Success Center
Services including tutoring (formerly in Bates Study Center and Sol Study Center), academic coaching, instructor led coaching, and courses, will be available in an online format. Information to connect to study centers and tutoring will be posted on the Academic Success Center tutoring website. The Academic Success Center staff is available to meet with you (by phone or online) should you want to discuss and develop a plan to manage your online classes. Anyone (student, faculty, staff) who would like to connect with the ASC may request an appointment online or call 585-475-6682. You may also email the ASC at asc@rit.edu. 

Information for students is available on the RIT Coronavirus – Academic Support page. Additionally, the Virtual Student Life page pushes students back to this central academic support resources page. 

College Restoration Program
All CRP classes will resume on March 23 using Google Meet and Zoom. Additionally, myCourses will be used for some classroom discussions and activities. Weekly mentor meetings with students will be conducted online.

Spectrum Support Program
Services to current students, including coaching meetings, will continue as scheduled via an online platform (Bluejeans or Zoom). The SSP office will be closed to students until further notice.  Students needing additional support can request a meeting with SSP staff via Calendly.

Year One Programs (RIT 365 course)
Classes will be meeting online and coaching appointments will be arranged individually between students and the facilitator. All Year One Programs-related Community Experience opportunities are cancelled for this semester. Students enrolled in current semester experiences will be invited to future Community Experience opportunities by Year One Programs staff.
Year One Programs continues to accept RIT 365 Facilitator applications. More information can be found at https://campusgroups.rit.edu/365facilitators/job-description/.

Health and Wellness
Case Management
Case Management will continue to offer services to students, however, we are no longer doing in-person appointments. If a student has a concern that they’d like to connect with a Case Manager about (insurance concerns, financial concerns, housing/food insecurity, community providers, etc), all they need to do is to email the Case Management email (casemanagement@rit.edu) and someone will connect with them via email to discuss their concerns. 

Counseling and Psychological Services
RIT Counseling and Psychological Services and NTID Psychological Services encourages social distancing and is offering telephone/video consultations for students seeking immediate mental health services. These are supportive calls meant to provide information resources and are not a replacement for therapy. Counselors are available 8:30 a.m. to 4:30 p.m. Monday through Friday at 585-475-2261 or at caps@rit.edu. RIT’s 24-hour mental health line at 1-855-436-1245 remains active for after-hour and weekend calls. Refer to the Center for Disease Control website for guidance on managing mental health concerns and coping during COVID-19.
Information continues to be updated online:
· RIT Coronavirus Website – Health Page
· Virtual Student Life page
· Counseling and Psychological Services website

Student Health Center
If you feel ill, contact the Student Health Center at 585-475-2255 or studenthealth@rit.edu to discuss your symptoms.
The Student Health Center is open for appointments Monday-Friday from 8:30 a.m.-4:30 p.m. though most appointments are now virtual telehealth visits. Please call 585-475-2255 or email studenthealth@rit.edu to schedule an appointment, as we can no longer accommodate walk-in visits due to COVID-19 concerns. You may also reach out to your provider through the message function on the Wellness Portal with specific concerns.
Information continues to be updated online:
· RIT Coronavirus Website – Health Page
· Virtual Student Life page
· Student Health Center website


Student Life Center
All recreation facilities are closed. The Center for Recreational Sports is working to develop virtual, interactive fitness classes which will be added to the RIT Events Calendar and promoted on the Virtual Student Life page.

Wellness Classes
Wellness classes have moved online. For the few classes that have been cancelled, students have been moved to other sections. There will be no disruption for graduation requirements. A communication was sent to students.

International Student Programs
English Language Center
All English Language Center courses will be conducted online through Zoom for course instruction and class discussions are happening in myCourses. All advising and daily business will be conducted by phone or email.

International Student Services
Immigration and other advising/support is now available by email (iss@rit.edu) and phone 585-465-6943. Students can schedule phone appointments if they wish, or simply call during regular business hours. All existing appointments will be converted to phone or email (students will be notified individually).  The International Student Services office will be closed to students until further notice. All document delivery will be managed by electronic softcopy, or shipping of hardcopies when necessary. Certain processes (such as CPT requests, Program extension, etc.) can be completed on the ISS website.

Parent and Family Programs
Parent and Family Programs
All parent communications will continue as planned with some modifications.
· The monthly parent newsletter will still be sent monthly but content will be adjusted accordingly
· Facebook will continue to be leveraged as a communications tool, but the frequency of posts will decrease significantly as they do in the summer
· Coffee Connections events have been postponed; will likely now be canceled unless the situation changes significantly in the next few weeks. 
· The Explore Croatia trip is cancelled 
On Campus Living
Center for Residence Life
Students residing in university housing must vacate their assigned space NO LATER THAN APRIL 5. Any students now on campus and residing in university housing will be asked to ensure their Spring Residential Plan is updated on the mylife portal. Those with extenuating circumstances, who cannot leave and have no safe place to go, should indicate that in their Spring Residential Plan in order to make arrangements. Students who need to retrieve items in order to successfully complete the semester away from campus must schedule an appointment via the Spring Residential Plan on the mylife portal. If you are worried about your belongings, and live in RIT Housing, we will provide information on how get them safely stored until you can return.  For questions, please contact the Residence Life Service Desk at 475-3104 or residencelife@rit.edu. 
FoodShare
The RIT FoodShare Center is closed but will be reopening in very soon with a grocery delivery model. In the interim, students, faculty, staff, or alumni who need help can find resources at Monroe County and Life Line. 
When the RIT FoodShare reopens, information and delivery reservations will be available in CampusGroups. Information will be updated on the RIT Coronavirus Website – Facilities, Services, and Events page and the Virtual Student Life page. 

Student Activities and Leadership Programs
Center for Campus Life
· Student Clubs & Organizations
· College Activities Board will be hosting a myriad of virtual programs and events for students. All events will be promoted via CampusGroups, the RIT events calendar, the Virtual Student Life page, and the CAB social media channels. 
· Club and Student Organization eBoard and Advisor Group Page: Campus Life will launch a CampusGroups page (acts similar to a closed Facebook group) for eBoard members and advisors of clubs and organizations. This will provide a forum to assist students to brainstorm and plan virtual programming opportunities for students with each other. This will also be a way for eBoard members and advisors to communicate their questions, concerns, and needs related to finances, event management/promotion, and the clubs team. 
· Club and student organization events will be promoted through CampusGroups. Events, open to all students, are then fed to the RIT Events Calendar and promoted on the Virtual Student Life page.
· Fraternity and Sorority Life organizations: Governing Council meetings will transition online. 

· Spirituality and Religious Life: 
· Students can schedule a virtual 1:1 meeting with a chaplain via: http://cglink.me/r696094.
· Religious services are available for students, and will be transitioning online. A full list can be found on the Virtual Student Life page, RIT events calendar, and CampusGroups.

· Off-Campus Student Care: 
· Communication with this student population will be continued via CampusGroups. 
· Support and service coordination and other needs/resources will continue. 

· General Student Care: 
· Multiple functional areas are available for 1:1 virtual meetings via Zoom: 
· Center for Women & Gender: email kekcwag@rit.edu 
· Q Center: email chhgsm@rit.edu 

Center for Leadership and Community Engagement
Some CLCE programs have been cancelled including:  The Framing Frenzy, Into the ROC, Blood Drives, Alternative Break trip to Puerto Rico, Emerging Professionals Institute, Momentum Closing Dinner, Community Impact Awards Dinner.  
Student Government
Student Government will be hosting Senate Meetings via Zoom, and have placed these events into CampusGroups, the RIT events calendar, and the Virtual Student Life page. Virtual services will continue (PawPrints, elections, meetings, etc.).



Student Conduct
Center for Student Conduct and Conflict Resolution
Students, board members, advocates, etc. who have hearings, conversations, or Good Samaritan meetings scheduled for the upcoming weeks will have them moved to online formats including Zoom and BlueJeans. 

Childcare 
Margaret’s House
The difficult decision was made to temporarily close Margaret’s House Child Care Center at RIT until further notice, starting March 23. Margaret’s House staff will provide support and referrals for families in need of alternative child-care options. Activities designed by staff members will be available on the Margaret’s House website for all RIT families with young children.
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